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Mar-Ol ': 5 4.00 n/a a

Apr-01 :: 2 1.50 n/a 0

May-Ol 3 3.00 n/a 0

Jun-01 3 1.00 nla 0

Jul-Ol 1 3.00 n/a 0 ::: 0.0 0

Aug-01 1 1.00 "fa 0 6..

:r:.:::3i..:~~:.:.i~~:~IiL:.·.:.:.:::.·::.:::::::::.:~~::I::::::::::::::::::::.:.:.~§iI:.::·::.:.:::.::::::::::::::~~~]!I!!!!I:!:!:::!:!::::::::::::::j::::::!j 35

is
t;
o

1:5
""o

o
.6
"LL

I
- - - - - -Benchmark I
--+--All GLEGs I

,••••• 'SWBT i
I--+--All GLECs I

60.0

50.0

400 ,
.'

30.0

20.0

-134 m
-0.34 :::

5.09 m

0.40 :i:

!lllJ~::~~~:~~:~~~::JI"" '~'~'i~S;~' ~'~~~~S~'~'L'i~~ ·s;~;~t~·

t"~"'{"{""'~'~~':~~"::: Due Date~ of DaYS
n/a

of Da~25

Oct-DO ': 0 n/a 20.36

Noy-OO :: 0 nla 10.38

Dec-DO ,: 2 1.00 13.44

Jan-01 3 1000 12.39

Feb-01 6 50.33 17.43

Mar-01 2 50.50 38.67

Apr-01 a n/a 2.82 n/a :':

May-Ol 1 1.00 4.00 -026 :::

Jun-Ol 3 3.67 1.94 6.04 m
Jul-01 2 2.00 1.90 0.05 m

. Aug-Ol :: 1 8.00 3.25 238 :::

'r': ::.;~' ~o.· i~~!:~ii ..:: ....:::..::.:.::·:..::~~::1.:·::. :::::.:·..:>~..~:~:t.: .':.: :.: .·:.:..·~.·~!.J;:i;:::::;:·i::::::::·:::::::::f:if.

I
····· ·SWBT I
--+--All CLEGs I

.'

"

!ijl:::~::~~~~~~~~!I:II'" "~'~,s~:~'~~~~~~n'~~~'T;~';'~;:'~: Z-Value ····111 35.0 .--------,,-,-------------

:1::::""""""'::::" ~'~~~~~/i Due Date~ of DaYS
n/a

ofDay;oo n/a i.: 300 '.

Oct-aD :i a n/a 1233 n/a ": 250
Nov-aD ,: 0 n/a 31.38 n/a :,:

Dec-aD :: 0 n/a 20.17 n/a ::: 20.0

Jan-01 :: 0 n/a 32.57 n/a ::: 15.0
Feb-01 .: a n/a 2.64 nfa ~~~
Mar-01 0 n/a n/a n/a :', 10.0:.:

Apr-Ol a nla 2.30 nla ':'
May-01 a nla 4.11 nla ::, 50

Jun-01 0 nla 8.00 nla m

Jul-01 a nla 3.82 n/a ::j 00 0 is is is 0 0 0 0 0 ~ C;; 00>'

.~::;;z"",Ai2Ugl;;..:i9..q~..:: ? ~~~.... 4.04 n/a :~ ~ c:, ~ ~ ~ ~ (is ~ ~ ::J ~
I[:.:::~.i·.~<!.~;~,.U ~..J ~~.L.w :::.:.~.:i::~i:liiji:j:i:i:iii:jiiji:j:i!!iii:ii::ii::i:iL : ~ : ~ ~ ,~, w.: ~,... , = : w ··.·.·.:.·.·.·w.·.

,•••••• SWBT I
--+--All GLECsl

-'

"

:'im:::::'i:::::m:::::r'i'fi,:········s·~b;~;,d;~~·Di~·ii~i·Di;~·~i·c~~bi·;,~;i·~·;,·T~~;,·k~········:::

J Measurement 1:: All GLECs SWBT ,:, 35.0

:.~",:,:,',:,~:~"-~"2,"""""",:!! ;u~i~:~:s :~~a~~ :~~a~~ Z-Value ii: 30.0

Sep-OO :, a n/a 700 n/a ::i

Oct-aD :: 0 n/a 12.33 n/a :': 25.0

Noy-OO :' 0 n/a 31.38 n/a :::

Dec-DO :: a nla 20.17 nla i: 20.
0

Jan-01 ': a n/a 32.57 n/a ::: 15.0
Feb-01 :: 0 n/a 2.64 n/a ,:,

MAaprr:0011 0 n/a n/a n/a ::: 10.0
a nla 2.30 nla ,:,

May-01 :, a nia 4.11 n/a ':: 5.0

Jun-Ol :: a n/a 800 n/a :::

:: A~~:~~ ~ ~;: ~.~~ ~;: !I: 00~ ~ ~ ~ ~ ~ ~ 0 ~ ~ C;; ~
:[.::::~.i:.~:i·.i~i~i.l.:r.: : ?L :..::::::~;,~I..:::· }:.~..8.~..U~::i:;!:;':t.::~:!::ii:i!:,::,::;;: i;j ~ : : ~ ~ ~ ~ ~ :..: = ~ : , w )
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Average Delay Days for SWBT Missed Due Dates

1

- - - - - . Benchmark I
-+--All CLECs I

~~j~
70

:~:; 60.:
:;::

~~;~
5.0

::;:

\ 4 0

:m

···········B·;·~;d·b·~·~~···O·sL"·~···N~··Li·~~···~~·~·~;·~·~··································tr·· .
All CLECs ASI in Panty

# Missed Avg No Avg No. (Yes = 0)
Due Dates of Days of Days (No = 2)

~:::: I : ::: ~:~: .1.1::
~:~:~~ II ~ ~;: ~;: ~;: ::::
Jul-01 :: 0 n/a n/a n/a :i:i:i:! 00 a a a a a 9 0

:. Aug-01 :i 0 n/a n/a n/a ..6 ~ ii >- C -s 0,

i:!·::.~.~.::~.~:.:.ii.~~:,Ji![·:::.::::·:::·:..:::·.:·:..::.?].:.::: :.:, :::::::::::~:.~I:::::·::·: ..:.::::::·::.::::;!;'J!~l:!:~~i:!!i~i!!:l~l:!:li:!:li:!:l1:!1!!... ~ :., : ~ ~..w = : ·.· w.·.·.·.·.·.·.·.·.·.·.·.·.·.·. ::
:j: :~~~~~~~~i~~~:t~~t:·· ~. ~·,·S~:~ ·~~~~~ga·~~oDsL·: ·~~~st~~·i~~····~_~~I~~· ·1111··· ·8··~··························· ·:i

:
I:i.''''-"owl D", D"'" "Do>' "Do". I :: ..

~~:~

t 5.0

:!!1 4.0 1~~~~:Ecsl
Feb-01 :: 0 n/a 5.55 n/a ~:~~ 30

Mar-01 i: 0 n/a 6.89 n/a ::::

Apr-01 ~i 00 nn//aa 4
5

.. 7
6

9
5

nn//aa i.:.:!.!. 2.0
May-01 :~ 1.0

Jun-01 :i 0 n/a 6.60 n/a k
Jul-01 :~ 0 n/a 5.00 n/a r 00 ~

:~[:·.:.·~.<~:;:~f~~i.i.ll:[::::::.::..:·:::::·:::::::::::::;.::l::.:::·:::::.:::::::::::.:::::;;~::i:::::::::::::::::::::::;::~;:li:~:~~:~~::~t:i~:~:~~:~:~~~~:':~~~:11Ii w.w ,..~•.•.•.•.•.•.~.•.•.•w.~•.•.••••.•! ,.~ ~ ! w w •••.•.•..::
....................................................................................................................................................................::

:m:::::~~::~!!:~!!~f:~I:········ ..····..·········..;,:~~~~~~~··D~t~··~·N~··~~~··Sh~;i~~·I~·~~r;;;··· :~:: 7.0 ~ ---,

:. 62-18 ( # Missed Avg, No. AV9.No. (Yes=O) ;:~~ --.-.--- .. ---------------.-- .

\:~:~:::~{:~:::::::r~:~:::~::·::)}t:: Due Dates of Days of Days (No = 2) :~:~ 60

:::: 5.0

~~i~
:::: 4.0

:~.: 3.0

:~:i 2.0

1

- - - - - - BenchmarkI
-+--All CLECs I

271 - No. 62e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days

I
------SWBT I
---All GLEGs I

I
------SWBT i
___ All GLEGs I

, -

,
"

"

0 0 9 0 0 9 00 ':!
~u C: .c .!. >. "S in

Q) rn Q) rn e- rn "0 .., LL ~ «: ~
.., «:

...........................................................\ \ '.••..•.................•.................•.....•:: ..
•:m••mm.:m.r:.f:l.:••;••:m:I- =-='"8:;,.O:o::d=B:..:L:.;0:::01:P_-..:.N.::o:..:.,Fi:::e.:yld:..W:..:..;o"rk::,.;,""'.. I::::

1:)1 Measurement ): All GLEGs SWBT :i:i.i 60%
H 63 - 02 :. No of # Missed % Missed % Missed Z-Value

:::: }}}:\\:} :::..\~:) Orders > 30 Days > 30 Days > 30 Days 5.0%

~~:~~ .: ~: ~ ~~: ~~: ~~~: ::1 40%

Nov-OO 49 0 0.0% 00% -0.08 :::

Dec-OO :: 60 0 0.0% 00% -0.06::: 30%

Jan-01 66 0 0.0% 0.0% -0.12 :.:

Feb-01 102 0 00% 0.0% -0.12 ::: 2.0%

Mar-01 161 0 00% 0.0% -015 :))

Apr-01 139 0 0.0% 0.0% -015 :;;

~"~~~ ~: : :: :: ~::i:: 8.J-,--~....-g.....- .....- .....- .....-+--+--+--+--...- ..
Aug-01 :: 128 0 0.0% 0,0% -0.05 ::: 0. ~ :> ~ ~ ~ ~ c;! ~ ~ q ~

::l<r"'::."':;"':;"':.:~"':.:.i;;~.:ii>~:~i.;:i;.~,:l:![:.:.::.::. :·:·::;:·::i~:<[ :'::'::'::'::':':~'J :·:·:.:·:·::·::·:·?;~:~I1::::1:ll:l:l::H:1:i:Il:::::::1:::::::::::::::1::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

I- -----SWBT I
1 All GLEGs I

.....................................................................:
::::;::::::::::~::::..::::::::::::::::::::::::::::: ,"/ / /.\ :.:::: ··.. ·.· ·u.··.·.·.. ·.·,"/.·.··.\· .. ·.···················,{' .

::=:::.:.:.:.:::.:.:.:.:f.:f.:}ff} BRI Loop

~~trrm~~~~mtttf@I}.", , ·.·.·.w.·.· ·····;·..0.~.~..~.~~.~ ,', ~:~...................... . .. . . . .

::1 Measurement I:: All GLEGs SWBT .1: 140%

: ~~ ..:..O.~.:.:. :::::.:1.:'::.: No. of #3MoisDsed %3MoiSDsed %3MoiSDsed Z-Value .:: 12.0%
:::::::::::::::::;:::::::: :;.:-:.:::: Circuits > ays > ays > ays ~::

§! 1 I l~ ,~~m '::
~J1 ~ l l)~ ~.~l~I::

:. Jul-01 5 0 0.0% 0.2% -0.10 :): 0.0% g -g·,--g+--g+--+-0-0-0+--+-0-+-0-·0..-. 0 9

::i:'" ··~·;··~:·~~;;I!::l:·:·.·:·.·:··.· · ;~:..·I·..·.·..·.:.·.:·.·.·:·::·::.·:f.·.···.·.:··::·.·:·~:~;:"j·:·:·:·:···············.~:·~;··I:::1:1::ii:1i:::::::i:::i~.:~~l:ili ~ : ~ ~ ~ : ~ :. ~ ,.= = :. :

/

", .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days

•••.. -SWBT I
I-+-All CLECs I :

"

900%

800%
n/a ~1i

Z-Value

Measurement All CLECs SWBT

L:t::::::~:~::;::~~:::::;f c~:u~:s : 3~i~:~ ~3~i~::: :103~i~:::

:\?:::::::::::?ft)::i::mr······ ·····..····.. ···..··· ·········i~D·ftBRi···p~~················· ..····..······· ::: .
1000%

30.0%
Z-Value

Sep-OO ::

Oct-OO ::
::

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

.:
63 - 06

Measurement :: All CLECs SWBT
No. of # Missed % Missed % Missed

Circuits > 30 Days > 30 Days > 30 Days

34 0 0.0% nla nla i
::: 25.0%

30 0 00% 33.3% -3.21 :::

44 0 0.0% 0.0% 0.00 i:: 20.0%

31 1 32% 0.0% 0.26 '::

40 1 25% 00% 0.28 :i: 150%

:: ~ ~~: ~~: ~.~~ :11100%

60 0 0.0% 0.0% 000 :::

99 0 00% 00% 000 m 50% :....-+--.....
54 0 0.0% 00% 000 iii +-_"'_~~I"---I '1--1~1--"'l~-4~-4~-4~-4~-4~_

Jul-01 43 0 00% nla nla ::: 0.0%

Aug-01 . 72 0 0.0% 0.0% 0.00 !j~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~

•.:;,"':.."'.;"'.:;"':.:"'~il.~ii:.:~~~~.:;i:l;~;:l:.[: ~;:~·:··c·::·,,:: ::: :.: ~ ..1 ::·..:·:~:~i;·r:·:·::·:::·:·::·:~::;~]:I:iii:iiiiiiiiiiIiiiiiiiiiii:iiiii:i •..........................: ~ ~ ~ = : ~ :w ~ =,=w.w:..w ww :

,
.'
", .

I····· 'SWBT I
I-+-AII CLECs I

". 'nla ::: 10%

:::
Z-Value :=: 1.2%

nla :i!

SWBT

n/a ::~

n/a ~~~

08%

0.6% I
···· "SWBT I
-+-All CLECs I

04%

02%

.............................................................................................................................

Ci
OJ
::>«

o
>.
til
::;:

o
.6
Q)
lL

8
u
Q)

o

o
o
tia

0.0% ....-t-~~.....--+-....-+----<t-~- .....--+-..
8
C.
Q)

(fJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days
:: :ii?i'?:1tff'=i\/······································"'D~t:"N'~"LineSharing

·:1 Me~~u~~~ent:1 No. of A~I ~i~~~: % Missed

':'::~:~:~rr:}f~{:~ ::::::::~~ Circuits > 30 Days > 30 Days

ASI

% Missed
4.5% ,-------------------------,

4.0%

3.5%

30%

2.5%

20%

1.5%

10%

0.5%

0.0% +---+---+-~~-+---+-.....-~~-+---+- .....--+
~
c-

"<Jl

~

"'"--,

o
.0

"l.l.
~

""--,

12.0%

n/a :~:

nfa m
n/a ~~~
n/a ~~~

-0.26 ':

0.00 :::

n/a :~:

10.0%

80%

6.0%

40%

.....................................................................................................................................................................................................................................................:

a
.0
"l.l.

a
~
u

"o
~a

20%

0.0% ...-+--+--+--+--...-+--+--+--+-~..,~..
:5
Q.

"<Jl

nfa ::'
:::

n/a :::

nfa :':

~
C>

"«:

q
:;--,

a
ii«:

8.0%

60%

4.0%

14.0% ,------------------------,

12.0%

10.0%

nfa i
n/a i~i

Z-Value

01%

00%

SWBT

% Missed

> 30 Days

nfa

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

~~!~~11t{ftr)frrr················ ····················~·~·~~~·~·~·i·~~···~i·~i~·;i··~·~~·;~·;~·;b·i~;~i~~··~;·~·~·~~· ....······························)1
::1 Measurement F::I----,----,--,-_.,:A.;:I::.,I.:;C::L:::E.::C.::S-r-,----,----,----,--l
j 63 - 12 :. No. of # Missed % Missed

~~::::~: ~:}~:}~:~:~:::~:~:::~:rrf~~ Circuits > 30 Days > 30 Days

:{ Sep-OO 0 0 nfa

Oct-OO 0 0

o 0 nfa 11.6% nfa :::

o 0 nfa 0.9% nfa :"

o 0 ~ 2~ ~ill

~ ~ : ~: :;
o 0 nfa 0.0% nfa '::

';:o 0 nfa 0.0% nfa ,:, 20%

a a n/a 0,0% n/a m ~ ~ "
Jul-01 0 0 nfa 0.2% nfa ill 00% - -4~-4>-- - ....- ....-+--.....-<.....o...<l'""""....

..1 1.2..~;.~;~~~IJ:·::·:·:·:·:·:··:·:::·:·:;:·:C·:·:·:·:·: ~.l.:·::·:·::·:·:·:·:·:::;~·r:·:·::·:·:·:·:::·:~·:;;J:::!::::I::::::::.Ir.~t.!~.:f.{.1~.:~.~i.:i.il:.t i., ~.' ~.' :.~ ~.§.'....••••••••~.~•••••........:.~.. . :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days
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14.0% ,-----------------------,
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100%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days
:::: :::!:::::It::ttim: ·::····· .. ········.. ··············B;~~·d;;;~·;;--D~·L··:··N0 Li·~·~ ..S·h~;·ih;· ····················· ;;;:;;;;;;;;;;;;;;;;;;;;;;;:;;;;;;:;:;;;:: .

1 Me~~u~~~en;:]1 No. of A~I~i~~~: % Missed % ~i~~ed .1.:.1.1.1.:.1.1.1.11.11.:1·.1.1.1:.1.:1.11.11:1.1·:1":::I.:.I:i:I.:".:I.:I.:I.::.:I:·.i.:i.:i 10
9

0
0

.. 0
0

%% ,-----------------------,
;; :;:; {;t;;;;:;:;:{;} ::;:::: Circuits > 30 Days > 30 Days > 30 Days

800%

700%

60.0%

50.0%

nla

n/a

nla

nla

9
OJ

"..:
~
"LL

40.0%

30.0%

00% +--+----1--+--+-+--+---<.--4>---+--+--+
10.0%

20.0%

nla

n/a

nla

Feb-01 0 0

Mar-01 0 0

Apr-01 0 0

May-01 0 0

Jun-01 0 0

Jul-01 ;; 0 0
::

P:::Z;;;EA!;lU~gfu-0ii:1i;;: 0 0:r ;~·.~:~ ..:i~;;,lr:··:·:·:·::· :·:·.·.·:·:·:?·:r..:.: :.: :.:.:.:.:?..r: .

0.3%

Feb-01

Voice Over Data - Non Line Sharing
All CLECs ASI

No. of # Missed % Missed % Missed

;:;:::.:::::::;:;:;t;{{;:;t::::::::; Circuits > 30 Days > 30 Days > 30 Days..:\

100.0% ,--------------------------,

90.0%

80.0%

700%

600%

500%

400%

300%

.1

Jul-01 o
o

o
o

n/a

nla

20.0%

10.0%

0.0% +--+--+--+--+---t---+---+---+--t---+--+
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (%)

0 0 <;; a a a a9 0 '! ~
9

1; " c .c ~ >.
~ '"" '" "

0- '" "z 0 -, u. ::;; « ::;; -, «

20%

1.0%

0.5%

15%

.........•......................•...............:: .

NoY-OO .'

Dec-OO ::

Measurement ~~ All GLEGs SWBT '.:.:'.: 2.5%
65 - 01 No. of # Trouble Trouble Trouble Z-Value

:::'(,i:,,/,'~:~':~~,::. G,,~u~t;5 Repo~2 Report:;: Report ~.~~ -5.97111

Oct-OO :: 3.317 25 0.8% 1.1% -2.00 :,:

3,253 17 0.5% 0.9% -2.24 :::

3.459 16 0.5% 07% -1.73 i
Jan-01 3.478 35 10% 0.9% 0.38 :,:

~e:;:~~ :: ~:;:: ;~ ~:: ~~: :~:: III

May-01 4,442 50 1.1 % 11 % 045 :::

.: J~~:~~ :::: :~ ~:~ ~~~ ~~: ::, 0.0% +--+--+--+--+--+--+--+---+--+--+--4

:: AU9-01 :: 4,775 44 0.9% 12% -1.80 i ~ ~

:r." 12 Mo Tot~; .liiC:.·..·.·.~~,.9.~~·J ':'.':'~~:~J.' ·:·.:·:':L~~·.tII::::::::::::::::::i::::::::::::::::::::::Hi:i:IiH::;i::I::::::::!': .. ,.. , ~. a

1

_- - - - -SWBT I
~AIIGLEGsl

40%

3.5%

3,0%

25%

2.0%

1.5%

10%

05%

00%
0 0 0 0 a a a0 0 0 9
"- t > u c .c ~
" 0 " '" "(j) 0 z 0 -, u. ::;;

Z-Value

5.0 dB Loop

All GLEGs SWBT
65 - 02 No of # Trouble Trouble Trouble

:?:}:,:,:::,:,:::=,(,:,:,}:,}i:\ Gircults Reports Report Rate Report Rate

:, Sep-OO :: 571 3 0.5% 04% 029 ':

Oct-OO :: 597 15 2.5% 05% 7.27

Nov-OO :, 596 3 05% 0.5% 014 :'

Dec-OO 638 4 06% 04% 114::

Jan-01 :: 616 7 11 % 04% 281 ::

Feb-01 ~, 615 20 33% 03% 1180::

Mar-01 :, 596 10 1.7% 04% 5.32 ::

Apr-01 596 9 1.5% 0.4% 3.86 ::

May-01 599 6 10% 04% 2.23 ::

Jun-01 561 1 02'10 0.4'10 -0.74,:

Jul-01 537 18 3.4% 0.4% 11.08 :: a
~~ Aug-01 i~ 545 11 2,0% 0.5% 4.97 ii ~ ~ ~ ~ *
;l,':.·:·;:i~·;::.~~;:;.l::r::·::·:·:·::;;·~~~~r·:'::.:.:.::.::.:;.~!.]:.:':.:.:.:::.::.:;.:.~~:r:-::.:.:':·:·::·:·:·:~:·~~:t::::i:~:I~:I::I::::::::::I:I:I:i:::~: ,." .. ,.. , , ,.. ,"', ,.. ,.. ,~,.. ..~ ~ ~ .. .. .. .., :.

...........................................................................................................................................................................................................: :
::::t:~:r~;!~':~:t:: ..,.... ,.

6.0%
Z-Value

':;-:'::':'=':':":":':(::::'>':::: :,:rr'" ..', .' '.'..,'.'..,'.' ·· ..············_,··,·····..·~~tL~·~;··,··,··,· ..··,··,··".' '','.'.','.' ',' ' '''':i , ' ,.. ' ,' '.,' .

::::~:~::~;:~~~;:r All GLEGs SWBT t 70% ,..-----------------------,

,,' 65 - 03 :.::~,: No of # Trouble Trouble Trouble
t~:~ :~:!:~:f~t~:rr~:~:~: :.:.::: Circuits Reports Report Rate Report Rate

...

0.0%
0 0 0 0

~ a a a a a9 0 '1 0 'i' 9
a. 1'5 " .c ~ ii >.

~ ~ '"" 0 " -SOl " '" "(j) 0 z 0 u. ::;; « ::;; «

::

Sep-OO ,: 139 8 58% 29% 192 '!
Oct-DO ~i 156 10 6.4% 2.0% 3,76 ~i~ 5.0%

Nov-OO 193 5 26% 2.5% 006 i
Dec-OO 186 5 2.7% 17% 096 m 40%

Jan-01 203 3 1.5'10 19'10 -0.46 ::: 30%

Feb-01 229 2 09% 25% -154 i
Mar-01 250 1 04% 22% -1.93 i 2.0%

Apr-01 . 280 6 2.1% 3.0% -079 i
May-01 :: 311 11 35% 30% 055 ::: 10%

i Jun-01 :: 330 6 18% 34% -154 i
Jul-01 :: 349 8 23% 3.2% -093 i

'j ···;·;..·~:·~;~;~;'jl.r·:':·:·:·:···~:·::~;·:T·:·::··"········;;··1 ·····:··:·~:·~:~~1:::::::::::::::::::::::~1·~,i::::::I::::::::::::I::I::i~:::~i:!:III. ... ,." .. ,............... . ,."."."................ . ,.. ,.. ,.. , ,............ . , ", .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (%)

Sep-OO ~

Oct-OO '.

Nov-OO:
Dec-OO ,.

Jan-Ol

Feb-Ol

Mar-01

Apr-Ot

May-Ol

Jun-Ol

Jul-Ol

No. of
Circuits

o
o
o
o
o
o
o
o
o
o
o

ISDN BRI Port
All GLEGs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

400% ,------------------------,

Z-Value
3.50%

3.00%

250%

2.00%
'. -+-All CLECs' iii

I
..............•..•.......••.•••••••••••••••••.•..........................•.••.•~

..............................................................................................................................~

~~~1
!'!

6.0%

8.0% -.-----------------------,

50%

4.0%

7.0%

1.0%

20%

3.0%

0.0%
0 0 0 0 90 0 0 0
6- t> :> " <::

" a 0 " '"if) Z 0 -,

:;.. ::,:,:"""':""";:'~:;~': c~~cu~~3 #R~~~~~: Re~~~:~~~: ReT;~~:~:: z-valu:
15

II

~i ~:~:~~ : 1~~ ~ ~ .~~ ~.~~ :~~~ :i

,I ~~: :: 'i :: ::~ ;~I
~i: Mar-01 159 5 31% 21% 0.56 ::

i' Apr-Ol 142 2 14% 75% -243 :'

~: May-Ol 143 3 21% 48% -122

Jun-01 141 3 21% 41% -0.95

Jul-Ol 142 4 28% 14% 0.81 i:
Aug-Ol 158 4 2.5% 3.3% -0.37 :'

........................ . .

1:!II~:~~~~~~~~~~';}: All GLE~:l Dedicated Tran~~~T

I
:,:t}it~~:t~ttti{:::r 'IS'ON':'PR·I······················· .. ·.. · ·..·..··T.. ··.. ···· .. ······· ..·.. ············· ..·..·..· :::

1:1 Measurement i. All CLEes SWBT 0 1%
J 65 - 07 . No. of # Trouble Trouble Trouble Z-Value
·····:::,:,:;::::,',:::"::,:,:,:,:::",::,,i:::=~ CirCUits Reports Report Rate Report Rate i 0 1%

.r Sep-OO , 0 0 nfa 0 0% nfa !!:

Oct-DO : 0 0 nfa 0 0% nla 0 0%

Nov-OO :. 0 0 nfa 0.0% nfa iii
Dec-OO : 0 0 nfa 00% nfa I I m
Jan-Ol . 0 0 nfa 00% nfa m 00% 1~~:~:Ecsl .i.i.:

Feb-01 0 a n/a 0.0% n/a ~i: ~' ..
:.: 0.0% ,,' :,:

Mar-Ol 0 0 nla 0.0% nla ::: .J:i.i

Apr-01 0 0 nfa 00% nfa :::

May-Ol 0 0 nfa 00% nfa m 00% :1
: Jun-Ol DOnia 00% nfa ii: 00% i:i

~~~~f~'tc=lcjr::=~~=j:4..i ..._!mL~..L~_~,,~~~.m~"~m'm~'.!' ".m."m""J
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (%)

I
"".... Benchmark I
-+-All CLECs I

nfa
4.0%

nfa 3.5%

3.0%

9
OJ

"<{

q
"S...,

o
ii
<{

~
'"...,

o
o

~o

g
~z

g
io

2.5%

--1--00% +--+--+--+--+--+--+--+--....- ....- ....- ...
g
6-
"(J)

05%

1.5%

2.0%

1.0%

"

'.

nfa

!:nfa 0.4%
nfa

~~nfa
03%

nfa :'
nfa

02%
nla .:

nla :

~!
0.1%

nfa

..............................................................................................................................................................................................................................

I~~~·~~::~~i:t~~~·'''::~:~c.;;=::'~;;;,:.,":---T;;~-T .._.._..-..-..-..-------------------,
)\/{{::::{:))::,::{:::::: Circuits Reports Report Rate Report Rate 05%

Sep-OO ,: 0 0 nfa 0.4%

Oct-OO :: 0 0 nfa 0.5%

Nov-OO :: 0 0 nla 0.5%.:
Dec-OO :' 0 0 nla 0.4%

Jan·01 :: 0 0 nfa 0.4%

Feb-01 :: 0 0 nfa 0.3%
:;

Mar-01 :. 0 0 nfa 0.4%

Apr-01 :: 0 0 nfa 0.4%

~:~:~~ :: ~ ~ ~;: ~;: nfa ':

Jul-01 j: 0 0 nla 0.4% nfa:: 00% ....-+--+--....- ....- ....- .....- .....--<.....~.....~.....--+
.: :: 88899000099~

E&,;:z::1·;:·2·;:.. ·M;:····il·o·~ii·.·~T~g.O·~.:.tO.~a·.1~1·.·I:::..·~::~I··.· ·.··.· ·.··.··.··.··.··.··.··.··.0
0

1 ~ ~~~ ~~.~.~ ~:..~} g. 8 ~ ~ ~ ~ ~ ~ ~ § ~ :J

:'l .. ...0. .1. ~!aI ~.4.~tIII:j::I::::::::::::::::::::::::::::'::: ~ ~ ~ ~ ~ ~ ~ ~ :
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate ("!oj

::\~:~:~:t~:f:::::':': .-.:;::::::::: Circuits Reports Report Rate Report Rate :::

;::~:~~.::: 30 0 00% 00% 000 :~~ 80.0%

700%

600%

50.0%

40.0%

30.0%

20.0%

100%

00%
0 0 0 0
0 0 q qa. t > u

" 0 "U) 0 Z 0

III:
j- - ----SWBT I
I~AIICLECsl

I
t
@

~ ~ ~ ; ~ i 1 ~ ~ * ~
~ ~ ~ ~ ~ ~ ~ ~ }j:

. 65 - 13 No. of # Trouble Trouble Trouble Z-Value 90.0% :~:~:~:~:..1'::'::{,}}},{{{,:, :.:::::::, Circuits Reports Report Rate Report Rate
.: 80.0%

.

1:/ ~e~:~~ : 000 O~ ~;: 000.~0%: ~;: :: 700%

Nov-OO ~ nfa :~: :.': 600%
Dec·OO .: 0 0 nfa 00% "'.: 500%

Jan-01 0 0 nfa 00% nfa ~:

Feb-01 0 0 nfa 00% nfa :: 40.0%
:.

Mar-01 .' 0 0 nla 00% nla" 30.0%
.:

::::~~ ~ ~ ~;: ~~: ~;: :: ~:::
Jun-01 0 0 nla 0.0% nfa ::

Jul-01 0 0 nfa 00% nnffaa ~.:::: 0.0% 0 g
Aug-01 0 0 nfa 00% ~ ""

1 ~~':~~>~;~I iii':: :.:.: :.: :::.::.:.~] ·:·:.·:·:·.:~:·r:··:·:·:·:.·::·:·:·::~;~·:r:·::·:·::·:·::·::?·?~l::::~:~:::~~:::::::::::::::::::Il::::i..... . ~ ~..

- - - - - -
0 0

~
q q q0 q 2: '! q q> u Q. >- § ~

Ol
0 " '" " '" '" ~Z 0 -, u. ::;;: <: ::;;: -,

.. ............... ............................ ....................

70%

6.0%

50%

4.0%

3.0%

20%

1.0%

00%
0 0
0 0a. t
" 0U)

.....................................................................................................................................................................................................................................................
iI~::!~:;:~~:~~:~j~: ···· .. ······· ..·.. ··~;I·~L·~~~ ..·A~·~I~~·L;~~P~rt~~~~···· .. · :: .~O% , --,

65 -14 Ii No. of # Trouble Trouble Trouble Z-Value
\:,,::,,:,',:t,,::::t,t,~,::,:,:,:,:,:: Circuits Reports Report Rate Report Rate
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Trouble Report Rate ('!o)

August 2001

Kansas City, MO

30%

:::::::::::::::::::::::::::::::::::::::::::::::::: ·············B·;~·~d·~;~;j"Dst·: ..N·~··L·i~;.·~h·~;i·~~· :: ' ' '.' ·.·.·.·.·.w.·.· ··· '.' .

!!r~:~~~~~~;~t:1 No. of #~~o~~~eCs Trouble ~:.a~i~) 35% ,----------------------,

:::::::::)::!:::!:!:::::))f::..:==::::: CirCUits Reports Report Rate (No = 2)

2.5%

2.0%

Feb-01 0 0

Mar-01 0 0

Apr-01 0 0

May-01 0 0

Jun-01 0 0

I~:;~.·.··.·..·.~.~:~k.

nla

n/a

n/a

n/a

n/a

nla

nla

1.5%

10%

0.5%

0.0% +--+--+--+--t-....................~....~....~....~...._

,- - - - - - Benchmark I
----+- All CLECs I

271 - No. 65e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

I"""SWBT I
I--+-- All GLEGs

Z-Value ~~~
::: 3.5%:::
'::
:::

m
3.0%

:::
::: 2.5%:::

65.1 - 01

(L:!!/'::j:::::jrt)'m::j'(···..····..····.. ·· ..· ·..····..····.. ···············..··..··..·········8··~··~;tL~~.~ ····::.r· · ·· .' " ·.·.w· w :

Measurement " All GLEGs SWBT 4.0% ..----------------------,

No. of # Trouble Trouble Trouble

.::' }}}}:(:},' ":::::::""'j:I-G.;..c.irc:..u:..lt:.:;S-t---,R:..e::.lp:..o:..rt:.:;s-1rR.;.;e,-,p:.:;o:..rt:..R.;.;a:.;t::.et'-R:.:;e.!:p::.o:..:rt.:.R::a::te=-t -F.

o.c~I '''' " "" '""" ~ j
Jan-01 ~~ 3.478 22 0.63% 0.82% -1 ,20 ~~1 2.0%

Feb-01 :: 3.664 26 071% 0.91% -1.26 m 15%

Mar-01 3,977 30 075% 0.83% -050 ::: 10% ~
Apr-01 4,198 19 045% 091% ·311 f ,.. ' '..;.' '-'6.., .....,"

May-01 :, 4,442 35 079% 091 % -0.84 ,:: 05% ' ' ' .....

.: Jun-01 :: 4,554 50 110% 116% -040 ::: 00% +--+--t----,r----1--+--+--+--+--+---t-~

·: ~~u;;.~;..Ji....... ;:~.~;......... :: ; .. ~;.;.... . ; ~;.; ::::::.::.:.::::.:::.:;.;.:;:~:!.: ~ ~ ~ ~ I ~ ~ ~ ~
J 12 Mo. Tot~I.W 37:.2~3..I._ ?8~.I 0.?~~I 1..1~~J\:):():'):t:,:::lj::;; ~ ~ ~ ~ ~ ~ ~ .

2.0%

M~~S~;~~~~;:! All GLEGs SWBT 25% ..---------------------,

\\,:;:~:,;:,:;,~~:,::: G~~u~tfs #R:;~~:e ReT::~b~:te ReT::~b~:te Z-Value

1.5%

Dec-DO ::

- - *- * * - *
.- .....

3.0%

3.5%

Measurement " All GLEGs SWBT ::: 4.0% .,----------------------,

65.1 ·03 No of # Trouble Trouble Trouble Z·Value :::

}~:r~:~:~:~~:~~:~:~:~:~:(:r ~:~:~:~:i~ CirCUits Reports Report Rate Report Rate

25%
"

o0% +--+--r-.....,r----1--+--+--+--+---+---t---I

tJv-
...... "

-" '.
.' .

9
<::

"..,
o
.6

"u.

$
""o

2.0%

0.5%

1.0%

15%

1 054% 143%

3 148% 152%

1 044% 2.09%

1 040% 167%

5 179% 2.48%

5 161% 225%

3 091% 341%

4 1.15% 255%

4 109% 297%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

I-~" 'I--+-All GLECs

II!

.-

'.

4.0% ,----------------------,

30%

25%

35%

2.0%

......................................................................................................................................... »

t
Z-Value

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

ISDN BRI Port

II

I} Measurement !':'f-.,..,----:c;-,.....;A,::I;,-IC=.L:::E",C;:;s::,..--",_.,...,..~ SWBT
IJ 65.1 - 04 , No of # Trouble Trouble Trouble

CirCUits Reports Report Rate Report Rate

Dec-DO 0 a n/a 1.43% n/a

Jan-01 a a n/a 1.52% n/a

Feb-01 DOnia 2.09% n/a'~ 15%.,
Mar-01 DOnia 167% n/a "

Apr-01 0 a n/a 2.48% nla:: 1.0%

May-01 0 a n/a 225% n/a:: 05% I:::

1:~i~~jL=L:::~~~~=~"~~L!11L!~L~"""J....................................................................................................................................................................................................................................................................................
~~~:'t:'t't'tirrrr:(: DS1 Loop ::::l Measurement All GLEGs SWBT 70% .,-----------------------, .,.

J 65.1 - 05 No. of # Trouble Trouble Trouble Z-Value .,i,].,i,]

::::",.....,...::,;",'},:',':.,/,{::::'::. CirCUits Reports Report Rate Report Rate 60%
:: ~;~;

J ~~ I
:1

!
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (Net Of Installation & Repeat Reports) ('Yo)

I
~ .... .Benchmarki

~AIICLECs I

Measurement ~~

i:(:}~:~:~i:~,:i~:~:::::::::::
No. of

Circuits 25%

2.0%

1

- - - - - -SWBT I

~AIICLECsl

40%

5.0% .,---------------------.,

Z-Value 4.5%

SWBT

Trouble Trouble

Report Rate Report Rate

Analog Trunk Port

All CLECs

# Trouble

Reports

......................................................................................................................................:: .

No. of

Circuits

35%

10%

05%

Dec-OO ::

Jan-01 '.

Feb-01 :'

4.55% 0.28%

0.00% 035%

0.00% 029%

0.00% 0.29%

0.00% 0.39%

000% 0.35%

000% 0.37%

30%

25%

20%

15%

... t· --. --_.. , ., " -- --". -.. ' -'
0.0% -1--+--+--+--....- ....-+--+--+--+--+--..

1- - _.. 'SWBT I
I~AIICLECsl

o
o

""o ~
'"..,

a
i:.
"LL

S'
""..,

o
0,

"..:

.-
0.4%

04%

::r::~:~::~:r::::~~:::::i..···· ··~·~I\~~~;i~~;·~·i~;;··~·;;·;~;--2~·;~:~~~··T;~~·~~· ..············..····..·· ··i········:··:·:~ ·..··· . .. .. .. . . .

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate

::
Dec-OO ::

Jan-01 ::

Feb·01 ::

nfa ':

nfa ::

0.3%

0.3%

02%

Mar-01 ~:
Apr-01 ::

May-01 ::

JJuu~:~~ :! 0.0% +--t----1-....- ....- ....-+-...........-4~.....- ....- ..
0

~ a a a aS' 5' S' S'
" i:. "- >-

~ ~ g>" '" " '" a. '"0 .., LL ::;; « ::;; «
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271 - No. 65.1c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

800%

90.0%

. '.' . '.' '.' ' ..•......' ..' . .. . ... .. . '. ..•.................. . ' .'.' .'.' .'.' " •••....•.....................................~:~:

i~~j

:!.!

100.0% ,---------------------,

Z-ValueNo. of

Circuits

65.1 -12

Measurement

r~r~~1~r~tm~i~~}~r\~;tf""""""" ······················D·~~··D·~·d·;~~~~d··;.;~~~p·~~· " " ":~~ .
All GLEGs SWBT

# Trouble Trouble Trouble

Reports Report Rate Report Rate

:~: : :::: ::: ::1 ::: 1~:;,~,c>1 ~
M
Feb-0011 5522 0

0
00

0

00

0
%% O.OO'%Y, 00

0
00
0

!1! :~~: .::.:!.:!::
ar- . 0.00 . :::

Apr-01 55 0 000% 0.00% 000 ... 200% :::

May-01 54 0 000% 000% 0:00 :!1 t

l~'~~;J],r;~TjC~~Lmj~.Jil':~i~~~~~~~m~mmJ
: : :.:.: ::.. :.::::.:.: : .
::::::::::::::::::::::::::::::::::::::::::::::::~: DarkFiber:: !~~~~

·····~:~:;~·~:;~:~·~~t·:! All GLEGs SWBT 1000% ::

k::::::::::~:~:::~:i2):::/ G~r:u~:s #R:;~~~e ReT::~b~:te Re::~b~:te Z-Value 900% i.i:l
800%

70.0%

Dec-OO :

Jan-01

Feb-01

Mar-01

n/a

n/a

n/a

n/a

000%

000%

000%

000%

n/a

n/a ::
n/a ::

n/a

60.0%

500%

40.0%

30.0%

I
------SWBT I
--+-All GLEGsl

n/a

n/a

n/a

000%

000%

0.00%

n/a :~

n/a j~
::

n/a ::

20.0%

100%

0.0% +--t---+-.....-._~~_+-.....-._~>-_+- ..

...'

........... . .
tm~!::~~:~::~~:~!· ..··· ················~:I·~~·~~~···A~~·I~~·L·i~~·P·~·ri~~~~······················ r ··0·5% ...,

65.1 - 14 ~: No. of # Trouble Trouble Trouble Z-Value 0.4%

t:\::::::::::f:::::::::::::::=:::::::::! Circuits Reports Report Rate Report Rate 0.4%

03% .'

01%

02%

03%

0.2%

0.1%

o 000% 028% -042 ::

o 0.00% 035% -0.47 ::

o 0.00% 029% -042 ::

o 0.00% 029% -043 ::

o 0.00% 039% -0.491:

~ ~~~: ~~~: :~:: ::

....:lf~=U °O%..+.-..-..-.. -+.. -.. -.. -.. -+..-.. -.-.. -4~"".. -..-.. -4~""..-_.-.. -4.~""..-.--4i>---..~.~~..-..-..~.~~..-..-..~.~~'..-..-..~.~~'..-..- ~.' .

Dec-OO 62

Jan-01 62

Feb-01 62

Mar-01 62

Apr-01 62

May-01 63

Jun-01 64

Jul-01 65

Aug-01 66
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Missed Repair Commitments ('!o)

August 2001

Kansas City, MO

:{::~:~~~;~~::~:~:::r"":":'r~~'~,~······c;o;~m·~Sm~S~,.~~·~i·;:C:oAo···Mm~·~m~o~,·.et~o·,'S~0'Y<:0"8d'~c''~o"~m~Sm'~5'T,'te."'7's:%""""""""":':~~'I~_e1···.··1·..·5·····.:.::..:······..11;..4:.·00~%0~1i>···· ·.·w·.· · ·.·.·.·.·.·.·.·.·.·.·.· , ··w·.·.·· ·· ·· ···· :I::I:I::I:!

:::::::::;:::::;::::}}:::::::::::::::::j Reports ,

Sep-OO : 22

Oct-OO :. 25 0 00% 60% -1.26:: 12.00L ' • :?
/0 .:~:

N 00' 17 0 0.0% 91% -1.31 ':~:ov- : I_ - - _. -SWBT I l
Dec-OO : 16 0 0.0% 161% -1.75 10.0% --+--AII CLECs I l

~:::~~ ~~ ~ ~.~~ ~ ~~~ :~ ~ ~ 80% :/1/
Mar-01 40 1 25% 14.0% -209 :: 6.0% :::::

Apr-01 27 0 00% 116% -1.88:: 40% t:
May-01 34 0 00% 106% -2.00 :: 20% ~ A. i::i~

Jun01 58 ~ 17% ~~:: :~:~ :: 00% / . '" ./ . '" :r
/u~:~~ . :: 0 ~~~ 12.3% -2.24 :: ~ § ~ ~ ~ ~ § § ~ ~ ~ ~ :::j:

j :·~.;:·~~.:.·!~;~:;Ir:·:·:·:·:·:·: .:'~~~:'.r:'.'.':. ·:·.· :·.·~·:r::·:·:·:·::·:·::·~:~~l~:i::i~::::j::I:j:::~:j:::::i::::::~:::~:::::I::::~:::::~:I~::]I~:Ii ~ ~ ~ ~ ~ ~ ~. . ~ ~ ~. . ~ ~.................. . 'i/:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

,-

..:.:.:.:.:.:.:.:.:...•.....•............. ::::::::.........................................•...........................•.....•.....'........................................................................................................................................................................................... . .

t:::~:!~~~;~:!~:~'{':: All GLEGs 8.0 dB LOO~WBT :i: 25.0 , -,
67 -01 #Trouble Mean Time Mean Time Z-Value !!!

::::"':,:,):{::,~:~:~~,:,;; Reports 21 to Rest~r:7 to Res~~e44 -3.46 ::: 20.0

~:::~~ :: ~: :~~ 1~:~ :~:~ ::: 15.0
Dec-DO ': 17 212 1314 -037 :::
Jan-01 ,: 32 2.58 9.97 -2.24 !:: 10.0
Feb-01 i: 26 3.84 14.58 -0.78 :::
Mar-01 ,: 43 2.76 10.13 -2.64:::
Apr-01 :' 34 2.57 8.51 -2.31 ,:: 5.0~

May-01 :: 50 220 9.74 -2.37 i .....
Jun-01 !: 63 3.05 10.00 -3.43 Ii: .... -.....
Jul-01 ': 67 2.52 8.94 -3.04 ::: 00 0 0 8 8 ~ 0 0 0

:-L:::,::~i::~;:]i.~:~:!I·r::::::::::::::::::.::::::::::~;:i:l::,::::::::::::::::::::::::::~.:;bliI:::::I!::::::::::::~::~~::::::!::::::::::i:::!i::iI::i;:~i:~iI:il-'... ,,'-"',',""'~",',""'~"',w,"~"""""~""'"""'~"",w,~"'-"""'~"""""~"",w,!,"""",~,w,w~"""""'~""""""""-"",w,"""""
'::::':i:::::::::':::::::::::::::t:::::::::r'"'' '" '" '" ''''''''''''''''''''''''5'(j'dB·L;~'~''''''''''''''''''''''''''''''''''''''"(""" '''''' '"'' " """''''''''''" ,",,""'"'''''''''''' '"'''''''''''''''''''''' " " '" '"'''''' ,,""'",'''''''''''''''''''

Measurement All GLEGs SWBT 16.0
67 -02 #Trouble Mean Time Mean Time Z-Value

"'-":':,,:,:=:=::,,:,::::':':': "-",,,-,,:::':: Reports to Restore to Restore :: 14.0
(: Sep-OO !: 3 0.69 1362 -167 i: 12.0

~:::~~ :' 1: ~:~ ~.~~ :~~~:' 10.0
Dec-OO ii 7 778 7.37 0.14 :: 8,0
Jan-01 7 489 6.21 -0.44 ::
Feb-01 20 1.32 8.13 -336 :: 6.0
Mar·01 10 493 7.99 -1.07:! 4.0
Apr-01 9 2.06 8.27 -2.32 ::

May-01 :i 6 4.73 7.67 -0.89 :: 2.0
Jun-01 :: 1 1.63 7.32 -0.88 i:
Jul-01 :: 18 3.67 6.06 -1.76:: 00 -!--+--+--I---It---I---t--+--+--+--+-4

. Aug-01 ~j 11 1,96 6.68 -2.55 ~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:1 ,:::,:iIEi:::I.~i~,il~[:::::,:::::::':':,:,:::::,:::,i::~:~:l:::, :::,:::,:,:::::,:::::::::n~: 1:::::':::::::':':::::::::::::£iEm::::::i:::::::!::::::'::::!:::!:::::::::::i:::::,,", "",-',','-':.,-'", "'~" -,,', -',~"""""~"""""~"""-"'~"""'" "~""" "',:,"'-"""'~"""""'~"" ,_', ,:" ,_"~, '" _,',',,', ,,' ,-""""" "

4.0
2.0

60
8.0

10.0

,:::::::i::::::::::::::::r:::t::::::::::::!"'" """"',",,', '" ,,," BRI Loop """""""""""'" '" '" '" ,,, '":::'"'''''''''''''''' "',',,',""",',""'''' '" '" '"'''''''''' '" '''''''''' '" '" ,",",',",'''''', "'''''' ""'''''' '" '" '" "''''
Measurement :' All GLEGs SWBT 14.0 -r---------------------..,

67 -03 :J,-#=T-ro-u7'b:":le:::":::;:::O::M;::e-a-n-=T"'im-e---1 Mean Time Z-Value
}::",:::""::i":,,,;:::,:,,,,,,:,,;,,:,;,,:;,;:::,,,::::,,,.,.,,,l;::::l-_,:,R:,:e:!:p;::o:,:rts=-----+---:t:::o,;:R:,:e;;:st:,:o,;:re=----+-_t:,:o,:,R.:;e:;:s;;:to::,re=----+ -I':' 12.0

Sep-OO :' 8 2.88 736 -0.77 :::
Oct-OO :: 10 5.57 6.31 -028 :i:
Nov-DO !i 5 3.47 6.38 -0.68 :::
Dec-OO :: 5 2.13 472 -124 :::
Jan-01 :: 3 332 9.25 -034 :::
Feb-01 " 2 332 6.38 -0.30 :::
Mar-01 1 697 4.74 0.85 :i:

Apr-01 6 3.98 600 -0.49 :::
May-01 11 1275 6.63 2.65 :::
Jun·01 6 4.68 11.40 -0.55 :::
Jul·01 :: 8 196 8.81 -1.71 ::: 0.0 +--o+--I---Iot---I---t--+--+--+--+--+---t

,r":·:;~':~:;'u;~;;l;!",,"" """""";:"'f""""""""" ",',':~ __;'~':i':""" """,:;'::i]::::::i:!::::::::::::::::::::::i:~::~~i:!!11 """""~""'~'" ~ ,~"""~"""~"""~""'~"""~""'~"""~"'",~""""""""""""""""""
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Mean Time to Restore (Hours) - Dispatch

7.0

6.0~5.0

4.0

3.0

2.0

1

- - - . - . Benchmark I
---+-- All CLECs I

1.0

1-· - - - ·SWBT 1
I---+--AII CLEes 1

-..... ... - - ....
, ... ~ .....

4.0

6.0

20 ~00
0 0 0 0

~
;; ;; ;;0 0 0 96. t5 :> 0 .a ~ "-

(J) 0 (J) .!!l (J) a.
(f) 0 Z 0 LL ::;; «

80

14.0

16.0 ,-------------------...,

10.0

12.0

1:IU~~~~~~~~~'~;lll···· # TrOUb~1I CLE~:an:~:~~'T';~~~~~~e ·········~-~~IU~·······::··

r~-:::1 e.~~: IDe,",,::: "e"":f: :::I
Nov-OO m 0 nla 7 08 n/a ,:

Dec-OO i:: 1 3.15 7.37 -054 ii
Jan-01 iii 1 267 6.21 -0.45 ii
Feb-01 m 0 nla 8.13 nla ::

Mar-01 m 0 n/a 799 nla ::

Apr-01 ::i 0 n/a 827 nla ::

May-Ol m 0 n/a 7.67 nla "

Jun-01 iOnia 7.32 nnllaa :.::.'
Jul-01 ,,: 0 n/a 806

'. Aug-01 m 0 n/a 6.68 n/a :: 9 ;:;; 9 9 :,

:![·.::.:~:?::~:~:.::~.~~~;.:~II[·.:::: ..:.:·.::.::.::.:..:.:::::.::::?:::r.:::.:.:::.:::':::"::::.': X.i.·;::::r·:··:::::.:::··.::::·::::·::::~::~§]:::: :::::::::::::::::::!::::::::::!::::!::::!:: ~ ~ ~ ~ 11

I
·· ····SWBT I
---+-- All CLECs 1

U::Uiti::iiUittmi:mUitr··············· s'~bi~~'di~~ 'Oi~'i~i 'oj;~~i' c~;;; bi'~~ii'~~';: ~~~'k~""'" :,..................................................... . ',:
::1 Measurement f:' All CLECs SWBT 16.0
::I 67 - 11 r:: # Trouble Mean Time Mean Time Z-Value ::

.' ,:{":,:::,::,::,:~:'~~~~,::l: Reports 0 to Restor~/a to Rest~~e62 n/a II ;::
Oct-OO :': 0 n/a 840 nla ::

Nov-OO m 0 n/a 7.08 n/a:: 10.0
Dec-OO :i: 0 nla 737 n/a :'
Jan-Ol ':: 0 n/a 6.21 n/a :i 8.0

Feb-01 iOnia 8.13 n/a:: 6.0

Mar-01 ::i 0 nla 7.99 n/a ,;
Apr-01 '" 0 n/a 827 nla ii 4.0

May-01 i:i 0 n/a 7.67 nla:: 2.0

Jun-Ol @ 0 n/a 732 n/a i:
Jul-01 m 0 n/a 8.06 n/a:: 00 +--o+--+-- - --<..----<..--~..--~~~~~>--+

[:.: ~I:~f:i;;:.~JII!r.:.:::.:·.:::.· ..::.:.:.:.:.:.:::..::;::1:::.:'::::::::':::':':.':':':'::::..1 : · :. '..: :.;. ~;.. I;::::::::::::::·:::':;:::;i:i::t::~:!=:.,II ,.~ ~ ~ ~ ~ ~ ~ ~ !. ~ ~ ~ :.
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..................... J

I
- - - - . -Benchmark I

___All GLEGs I

.............. ......... . ~~

8.0

70

6.0

5.0
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3.0
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1.0

00 +--t---+--+--+-_~_+_-_~~_-...._
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9
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10.0 -,--------------------,
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nla

nla

nla

nla

nla

nla

In Parity
(Yes = 0)
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nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o

C? 9 0 9 a 9 a
'Om~~c"So'
~ ~ ~ ~ ~ J ~ .

...... ...1

III
Feb-01 ::: 0 nla 52.50 nla

Mar-01 ::: 0 nla 20657 nla ::

Apr-01 ~~: 0 nla 25.65 nla ::

May-01 iOnia 11.73 nla ::
Jun-01 :~~ 0 nla 7 03 nla ~:

Jul-01 ::: 0 nla 14.89 nla ::

Aug-01 ~~: 0 nla 21.09 nla ::

.~[~:""'·:·~=:~.:iri~.~ci:·>&.:~;q·~;J.ir::·.::::':.:::'::'.:':':':.:':.:':::~]::::':.:::.:::::::::::::·:::::::::;i~.::I:·::::::::·::·::::::::::~:~::~~::l ••••:•••~.:.:.:.:•••••••:.:.:.:::.:.:.:.:.:.:.:.::.
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100.0
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Mean Time to Restore (Hours) - No Dispatch

25.0,-------------------,

'.

I
······SWBT I
---+-All GLEGs I

;;

....~ ..:j

.'"

1.0

0.0
0 0 0 0

~
;;0 0

~
0

a. <3 u j,

'" 0 0 '" '" '"(fJ z 0 --, u..

:·:#tt#:i:li:if::t:i:(··············.. ·.. ·· ·.. ························..5· D"d's L;~;""""""""""""""""""'" .. .. .. .. '~j

Measurement ::: All GLEGs SWBT 6.0 .-----------------------,
67 - 18 ::: # Trouble Mean Time Mean Time Z·Value :.

:::::::::::::))::)::) :::::::::::m Reports to Restore to Restore :j 5.0

sep:oo { 0 n/a 2.96 n/a ::

Oct-OO j:: 0 n/a 5.03 n/a:: 40

Nov-OO ::: 0 n/a 3.08 n/a j:

DJaenC-_0001 ::}.:j:: 00 nnllaa 11.'6
0
3
1

n/a:: 3.0

::~: ' : ::: ::: ~~I'"

11r.··.;·~·.~;-j~~~;,IIIIr.·:·:·:·:·:·.:· ..::·.·.·:·:·:·:.:..:~::.:r ..:.:.:.:.:...:.:::.:.:..:.:);::.:r:.:::.:.:·.·:·.·:·:·:·:·:·.·:·:·~·:l;:I::::::::::::j:::::::::::::::::::::I::::I::j:::::.

I- ----·SWBT I
I---+-AII GLEGs I

: '
"

"

.'

1.4

1.6

:j(jjjj{jjjjjj:{{{{{jj{j:r··..··········..·..·W ••••••••••..••••••••••••••••••..·····················S·R'j"L;~·~················································ }

:: Measurement Ij:j All GLEGs SWBT 2.0
:: 67·19 I::: # Trouble Mean Time Mean Time Z-Value 1.8
:::::::::::t:;::::;:::::;::;::::::::::::{::} Reports to Restore to Restore

Sep-OO .:: 0 n/a 092 n/a

Oct-OO ::: 0 n/a 0.82 n/a

Nov·OO m 0 n/a 0.68 n/a m 1.2

Dec·OO m 0 n/a 173 n/a m
Jan-Ol m 0 n/a 0.38 n/a r 1.0
Feb-Ol :.' 0 n/a 172 n/a i 0.8

:: Mar-Ol 0 n/a 0.68 n/a ::: 0.6

. Apr-Ol 0 n/a 0.85 n/a ::j 0.4

:: May-Ol 0 n/a 1.25 n/a ::: 0.2

j Jun-01 '.' 0 n/a 1.05 n/a :j:
: Jul-01 m 0 n/a 1.45 n/a jjj 00 ....-0+--+--0+--+--+--+--+--+--+--+--·

:::.•.::1..

1
....... Aug-od 0 n/a 1.06 n/a ::; ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
.;.~:·:~i:>:~;;,J::ji:.::::.::.:::·:::·:::::·:.::::..::·:~:::[·:::::.::::::::::::·:.::.:::::::~[;I.::::::::·:::::::.:::::::::::::i·:.~i.]::~:jj:j::j:::::I:::j:::::::::::j::~::::::::::j:::: :. ~ ~ ~ = ~ ~ ~ = : w :
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I
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'.
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-_····SWBT I
--+-All GLEGs I

10.0

5.0

A~00
0 0 0 0 (; (; 0 0 0 ;;; %0 0

~ 'i' ';!:6. ." " .6 ~ i:>. >- .: :;
Q) " 0 Q) !i Q) '" :::l :::l

(fJ 0 z 0 LL ::;;; <t: ::;;; -, -,
<t:

.........................................................................................................................j

1-- ----SWBT I

I--+-AII GLEGs I

..

0 0 0 0 0 0 ~ ~
0 0 'i' ':!:> '" <:: .6 i:>. >- .:0 '" '" Q) '" '" :::l :::l

:::lZ 0 -, LL ::;;; <t: ::;;; -, -,
<t:

25,---------------------,

3.0

25

2.0

1.5

1.0

0.5

00
0 0
0 0
6. <3Q) 0(fJ

!f j;~~:~~~:~;:::::i! # Troub~1I cL~i~a~;·:~~i~~t~d:e~~~~trte· Z-Value

\,:,:""":"':":::~:~:~~~:,!~. Reports 0 to Restor~fa to Restor~fa ~;: '.,:.: 2.0

Oct-OO ::: 0 nfa 0.33

Nov-od 0 nfa 0.63 nfa:: 1.5

Dec-OO ::: 0 nfa nfa nfa ::

Jan-01 m 0 nfa 0.22 nnffaa '::.'.
Feb-01? 0 nfa 018 1.0

Mar-Ot :f, 1 2.02 0.09 16.35 f:
Apr-01 ,:f 0 nfa 021 nfa 0.5

1:,:~f~LL"~MjiT'" !~T,"""k'~ 00i ~ l ~ ~ ~ ~ ~ I ~ ~ } ,
. 12 Mo Totall) 1 L ,}..?~ ?:.3.~ J::m:l:::r:::r::::::r:::m:::r ::rrr:::'::::r::::t::t:::::?{······· ································iSD'N·~·PRi············ } .. :.: :.::.:.:..:.: :.::':':':':':':':':''':':''':':':':':''':':':':':':':':':':':':':':':'::':':':"':':":':"'::':':'::'::'::::::':'.:'":'::"':':':':':':':::':':':':::':"::":'."':':':':':::::'::'::':':::':':::':::':':::':':':':~::':'::

J Measurement m All GLEGs SWBT J 4.0
'] 67 - 23 ,:, # Trouble Mean Time Mean Time Z-Value
.: .:: :'..' 3.5:'':::" :::: ,:;::,:,:::,:,:::::,:,:::, .:.:.:\ Reports to Restore to Restore

Sep-OO ,f: 0 nfa 2. 13 nfa i
~ ill

~oc~:~~ Ii. ~ ~;: °n~~ ~;:
Dec-DO ':: 0 nfa 1 90 nfa
Jan-01 :,: 0 nla 357 nfa :::

~:~:~~ ::1 ~ ~;: ~:~ ~;: III
Apr-01 0 nfa nfa nfa f::

~~~: I : z: :; :::I
:lr:· ;~·.~:;·~;;;~;l·r·:· ..:::·:·.·:···.·:·.·.·::.:":·:·.·~·:r.·:·"'-:·.·.·.·.·:·:·:·:·::·i;·J:·.·:···".::···.···:·:·:·:·:·j.-.;f·.liliiliiiliffiiliffi:ffi:i:::::iIiliiffilll .
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Mean Time to Restore (Hours) - No Dispatch

I
· ..... BenchmarkI
--+--All CLECs I
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~ j
'i'
:;...,
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"LL

o
o
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............................................................................- .
~~ ::1:: r-.-.-..-.-.-.-.-.-.-..-.-.-.-.-.-.-..-.-.-.-..-.-.-.-.-.-..-.-.-.-.-.-.-..-.-...,. ::
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Digital Subscriber Line (DSL) . No Line Sharing
All CLECs In Parity

# Trouble Mean Time (Yes = 0)
Reports to Restore (No = 2)

o n/a n/a

1 0.62 0

o n/a n/a

o n/a n/a

o nla nla

o n/a n/a

o n/a n/a

o n/a nla

o n/a n/a

o nla nla

o n/a n/a

o n/a n/a
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Feb-Ol Ii
Mar-01,:,
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I
·····-SWBT I
--+--All CLECs I

.'.

200.0

180.0

::=f1)1(}tt{j\j(:;:::::;:::::·····.. . Di~'i't~j's~'b'~~~i'b'e'r"Li ~.~. ("DSL')"~ 'L'j ~~. s'h~~i ~.~ r ,',.. .. . '1~

1!.::::::~::~E::::]11 #R:~~£I CLE~:=~~~~: ~o~:~~ Z-Value

t Sep-OO ~I 0 n/a 13.73 n/a " 160 0

Oct-OO ':~ 0 n/a 45.46 n/a~: 140.0

Nov-DO::: 0 n/a 25.20 n/a:~ 120.0

Dec-OOionia 59 94 nla ~.
Jan-Ol iOnia 48.59 nla ~~ 1000

Feb-01 iOnia 17.67 n/a ~~ 80.0

Mar-01 iOnia 17.27 n/a:~ 60.0

Apr-Ol !!' 1 277 124.65 -0.54:: 40.0

May-01 ,:, 0 nla 18527 n/a 20.0

Jun-Ol t 0 n/a 1.88 nla ~: .....
Jul-01 ionia 1.22 n/a '~ 00 +--+--o.....---<o.....~.--4>--4-""'=- ...- ...- ...- ..

Aug-od 0 n/a 0.87 n/a i: ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~

::·P:(:.:.;c:m.:i:~iii:i.::y~~~~r!:r:·:::::::::..::::::::.:.:·:::·::::::~::::r.:::::·:·:·:.:·:::::::: ..::fEl:·:·:::·:.::::::.:.::::::.:~:~::~:~.:.~!:::l::::;i!::;:!::::::ij::!:l::l::::::::::.. ~ ~ ~ ~ ~ ~ ~ ~ = ~ : i
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t(if)Iitf~rtrt:r:""""'" s'~bt~~d'j~~. 'Di~'i~i'Di~~~t C~~bj'~~tj'~~'T~~~'k~ .. '~f .. . .
J:~: Mea

6
s
7

u_re
2
m
7

ent .~:.~..:' All CLECs SWBT 6 0
J # Trouble Mean Time Mean Time Z-Value

::: :::;:::;::,\:::::::"'::::::::::;:::::::::::~f-_R_e-'p-'o_rt-'s_+-'tO-'R-'e"st.:..o-'re-'+-'to-'R.:..e"s-'to-'re..:....+ --t
:; Sep-OO ::: 0 n/a 2 96 n/a ::

Oct-DO =': 0 nla 5.03 n/a

Nov-OO 0 n/a 3.08 nla ::

~:~:~~ .~ ~ ~;: ~~; ~;: i:

Feb-01 '" 0 nla 4.14 n/a ::
Mar-Ol :~.::: 0 n/a 184 nla ::

Apr-01 0 n/a 2.07 n/a ::

May-01 0 n/a 287 n/a 1.0

JJuu~:~; Iii ~ ~;: ~.~~ ~;: :.

J ·.~.~ ~i:":f.~i.~;.f[:::.:::::..:.: :..: :.:. :·.l:.:: :: .:.:.. :.: ..:X;J :: ~-.:;.:l:\.~:{'~!·,.::::::r:!:~::;;~~::::) ~ ~ w •..•~ ~ ~ ..••••..•.~.••••••.~•..•.••••••! ~ ! ~ ~ )
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch
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